[image: http://www.englisch-hilfen.de/images/flags/230.gif]We are pleased that you have chosen our house for your vacation. We strive to do everything that we can so that your holiday in Fieschertal will always be a good memory. We wish you all the best and have fun while you are here!

Guest Information

Reception
Opening times: from 08.00 - 20.00 o’clock. Is the reception not occupied, do not hesitate to address the family Holzer directly or the staff with your requests and concerns.
At the reception you can exchange your currency at the daily rate.

Restaurant opening times
Opening times: 08.00 - 23.00 o’clock.
Breakfast service: 07.30 - 10.00 o’clock.
Dinner: 18.00 - 20.00 o’clock.

Ski room
At the hotel entrance, next to the garage or in our Mountain restaurant Bergfreund you will find a ski room. In the Ski room you find ski boot heaters (free of charge).

Parking – underground car park
Around the hotel all parking is free 
and at your disposal. You can reserve a parking space in the underground car park for CHF 10.-  a night. The garage is closed for the night from 20.00 o’clock.

Phone
The external line is unlocked after you first press the "0". Then they can enter your normal number. The country code for international calls can be found here:
Germany: 0049  Italy: 0039  France: 0033  Netherlands: 0031  Austria: 0043  Belgium: 0032  Luxembourg: 00 352  England: 0044   Spain: 0034 If you want to call from one room to another room, first select an "8" after the number of rooms in which you want to call.




Emergencies - medical
In case of emergency during the night you reach the reception with the number "1" on your room telephone
Dr.Gischig Rosanna Fiesch +41 27 971 26 36 Dialing from rooms of 0 027 971 26 36
Dr. Meier-Ruge in Fiesch +41 27 971 17 37 Dialing from rooms of 0 027 971 17 37

Indoor swimming pool - Wellness Center
Opening times: from 07.30 - 20.00 o’clock.
The sauna and the aroma steam bath are open from 15.00 - 20.00 o’clock.

Bathrobe - towels
The green beach towels in the room can be brought into the spa. Please consider the environment and use your towel a second time. For a fee of CHF 20.- (in cash), you can rent a bathing robe at the reception and for a fee of CHF 5.- (in cash) slippers. Upon return of the slippers you will receive CHF 2.- and in return the bathrobe CHF 15.-

Tokens for Whirlpool
Tokens for the individual hygienic hot tubs with a value of CHF 3.- can be purchased at the reception. Bubble period (approx. 10 minutes)

Sano Corpo Beauty Institute
For beauty and Wellness treatments, we recommend the Beauty Institute Sano Corpo which can be found in the first basement level (-1). The treatments are to be paid directly to Sano Corpo (Cash only).  Sano Corpo offers a variety of massages. For an appointment call 076 743 52 66 or register at the front desk.

Souvenirs and postcards
At the reception we have a small range of postcards and souvenirs from Switzerland.



Proper room ventilation
During winter, we ask all guests to ventilate the rooms short and with a strong breeze. After that, windows should be closed (no tilt), otherwise the room will get cold. When checking out, we ask you to leave the windows closed, as the room ventilation is performed by our staff. Thank you for your help in saving energy.

[bookmark: _GoBack]Room key
If you leave the house after 21.00 o’clock. Please leave your room key on the key board, and take the small key with the same room number. With the small key can open the door even after 21:00 o’clock..

Check in / Check-out
Check-in after 15.00 o’clock
Check-out until 10.30 o’clock
Upon check-out you can pay cash, by credit card, debit card, or U.S..

Church Services
every Saturday at 18.00 o’clock, gym Fieschertal schoolhouse
every Sunday at 10.15 o’clock, Church of Fiesch (shuttle)

Fire
In case of fire alarm; please use the marked emergency exits and fire escape. The elevator must not be used.

Wireless
There is good receipt with the wireless system in the hotel bar, restaurant or on the terrace. The wireless is secured, the net is alpenblick and you can get the password at the reception.

Mountain Restaurant Bergfreund
On Fiescheralp mountain there is the restaurant Bergfreund which is also owned by the family Holzer. If you take a break, please visit the mountain Restaurant Bergfreund.
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Hiking
If you go hiking there is much to see. Information about the cable car and hiking trails you can get at the reception.
Hiking with kids
If you want hiking with young children we advice the Gogwärgiwäg (dwarfs way). On the way there are several stories and games for the children. There are two routes, Fischeralp-Fiesch or Fieschertal-Fiesch-Lax.

Bike ride
We have very beautiful trails and paths for bike tours. For more information please ask at the reception.

Tandem paraglide flight
If you want to see the mountains and the valley from the air, then why not make a paragliding flight from the Fiescheralp.

Winter

Ski
In winter you can use the cable car to the Fiescheralp, from there you can continue to Eggishorn, Bettmeralp ore Riederalp and if there is enough snow a descent to Fiesch or Lax is possible.

Ski Bus
With the ski bus you come directly to the cable car in aprox.3 minutes

Snowshoeing
With a guide you can also make a snowshoe tour in the Aletsch region.
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